Get My Meter Info

Access your water usage information and configure notification preferences easily and securely from the
Get My Meter Info web portal and integrated smart phone apps.

Registering your account on the web portal

The portal system is accessed by logging into your Get My Meter Info portal account. Using your web
browser, navigate to https://getmymeter.info and register your account. During the registration
process, you will be required to enter some information found on your utility billing statement, including
your account number and the name associated with your account.

&Y get mymeter.info

Enter your user name

City of Ashland

Enter your password Enter your utility account number

LOGIN
Forgot password Create profile

Enter your desired user name

Avallable on the
D App Store

Enter your password

Confirm your passwaord
To establish an account please enter “City of Ashland” as the
Utility Name and enter your Utility Account Number exactly as it
appears on your invoice. Enter your utility account first name

Enter your selected user name, password, First and Last names Enter your utility account last name
and your email address. Be sure to check the box to agree with
the terms of service and click “Register Account.” You will
receive a confirmation email; click the link in the email to
activate your account. 7 1 A il Teams o Sernce

Enter your email address

REGISTER ACCOUNT



https://getmymeter.info/

Accessing the Portal
After registering and responding to the confirmation email, log in to your account and view the
following portal information:

Account Summary
The Account Summary widget shows you information about your account, location and meter along
with a graph depicting your monthly water usage history.
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Usage Data

The Usage Data section shows your water consumption; float your mouse over a bar in the chart to view
details for that period. Click the “Hourly”, “Daily”, “Monthly”, “Trend” and “Insights” buttons to change
the data view. Click the download buttons to retrieve the chart in popular computer graphics formats or

the underlying data in Excel format.

Summary Map View Usage Chart  Notifications

oo EETHY woen Il i~ i oo |

10 Feb 17. Fet

Weather Data

The Weather Data section shows temperature range and precipitation data from weather stations in

Show related data v

and around the City of Ashland service area. Click the download buttons to retrieve the chart in popular
computer graphics formats or the underlying data in Excel format.
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Notification History

The Notifications section shows you recent notifications including conservation tips, service notices and
other communications from the City of Ashland. These are the same messages that you have received
via email, text or phone depending upon your notification configuration settings. Click the “gear” icon in
the upper right corner to access your notification configuration preferences.

Notifications @

Conservation Tip - Smart Irrigation

Mon, Aug 13, 20718 at 8:50 AM

Lawn irrigation can account for more than half
) " of residential water use. New technologies
EPA such as Smart Irrigation Controllers can help

you minimize your outdoor water use while
Water Sen Se maintaining healthy and vibrant landscaping.
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Configure Notification Preferences
You can configure where you want to receive notification, which notices you prefer and the time frame
in which you wish to receive notifications.

Notification Settings
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e The email address and phone number used for receiving notifications about your meter data are
pulled from the City of Ashland’s bill payment system. You can update these values in the bill
payment system or contact Customer Service.

e Enter the time window during which you want to receive phone messages and the window
during which you want to receive messages via SMS or email. To receive messages 24 hours a
day, set both to the same value.

e For each notification type, check the “Email”, “Call” and/or “Text” boxes to specify which type of
message you want to receive for each alert.

e  “Snooze Days” specifies how many days will pass between messages of the same type.

e Some alert types require additional parameter values.

e Float your mouse pointer over the “info” icon for a detailed description of each alert type.



Access Online Payment site
Click the payment icon to be directed to the City of Ashland’s online payment site:
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Mobile App
You can also access your portal information using the app on your iPhone or Android phone. Visit the
appropriate store and download the app:

£ Available on the

~ &

App Store P Google play

Link the App to Your Account

Your mobile app must be linked to your portal account; this allows you to view your information using
the mobile app without logging in. First access your account via the web portal and click the mobile
device icon to initiate the pairing process and scan the QR Code from the web portal application using
the mobile app:
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https://apps.apple.com/us/app/my-meter-info/id1189997896
https://play.google.com/store/apps/details?id=com.h2oanalytics.portal&hl=en

Linked Mobile Devices

Load the mobile app from the Apple iTunes or Google Play store, then open the
app and scan the QR Code to link your mobile device with your account
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Conservation Tip - Smart Irrigation

Sat, Sep 22, 2018 at 10:44 AM
Lawn irrigation can account for
o more than half of residential
EPA water use. New technologies
such as Smart Irrigation
Water SSE%S Controllers can help you minimize
; . your outdoor water use while
maintaining healthy and vibrant

landscaping.
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Login to the
getMyMeter.info portal
from your computer and
scan the QR Code to link
this device with your portal
account.

SCAN QR CODE
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