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Water Use Monitoring Portal Now Available

Greetings,

The City of Ashland's new water use monitoring portal, Get My Meter Info, is now
available for customers!

The new portal gives customers more access to their water use data with hourly, daily and
monthly water usage reports. This technology can help you save water and money!

There is absolutely NO CHARGE for this portal and signing up is easy:

Visit the City’s website and click the link for GetMyMeterInfo
Follow the instructions to register and get started.

Select the Usage Data tab to access your meter data.

Set up your notification preferences

Signing up for the portal will give you direct access to all your past and current usage.
Additionally, you will be able to customize how you receive your notifications from the
City for things like high usage, leak alarms, or past due/disconnection warnings.

Beyond meter notifications, the City will now be able to notify you when an event occurs
that directly affects you. These are things like planned and emergency water shut downs,
sewer lining activities, trash/recycling delays, road closures and more!

We want to thank you for taking an active role in monitoring your water use and helping
to conserve our precious resource.

Thank you,
City of Ashland Utilities

715-682-7056



